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Canvas for Parents  

Welcome to Canvas!  Parents now have access to Canvas, TUHSD’s learning management system.  Canvas is a leading edge, online 

tool that provides a universal approach to engaging students by providing materials, calendars, assignments, communication, quizzes 

and tests for every class in one place.   

Access to Canvas will allow you to observe the activities students are doing within Canvas.  Please keep in mind that the extent to 

which each teacher may be using Canvas will vary, so be on the lookout for information from teachers about how they will use 

Canvas in their class.. As the 2015-2016 academic year continues, you will see activity within Canvas increase.   

Key Information:  

• As the district moves to a more widespread use of Canvas, many teachers may be recording their day to day grades in 

Canvas while others will be continuing the use of Synergy. Teachers will be communicating to students and parents at the 

beginning of the school year where day to day grades may be found.  

• If you do not set up your notification preferences (Step 4: Defining Communication Settings), you will receive the default 

notifications to the default email address that was transferred over from Synergy. You are the only person who can edit 

those default settings.   

• If your course list is missing one of your student’s classes, that means the teacher has not published the course yet.  There is 

nothing wrong with Canvas or the way your access is set up. You should see all courses published sometime during this 

year.   

Support:  

• Most questions regarding using Canvas can be answered using the Canvas Guides at http://guides.instructure.com/.   

• You can also email canvasparents@tempeunion.org with any questions or concerns.  

Please follow these instructions to access Canvas and to understand how to use Canvas most effectively.  

Step 1: Accessing Canvas  

Log in to ParentVUE as you normally do > Click on Canvas Login on the menu on the left > Click on Canvas Login underneath your 

student’s name > You will be directed to the Canvas home page.  

Step 2: Accessing Student Courses  

Hover over Courses at the top of the page. A list opens with your student’s courses. You will see you are Enrolled as: Observer in each 

course.   

  

  

**You can only see courses that have been published by the teacher. If you do not see all of the courses your student is taking, it 

means that teacher has not yet published the course.   

http://guides.instructure.com/
http://guides.instructure.com/
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**If you have more than one student in the District, the list will include all of the classes your students are taking in the same list. 

You will only see the course name, not the student associated with that course.   

Step 3: Accessing Course Content  

Choose a course and click on the title.  

This will take you to the content for that course. You are seeing exactly what your student sees when they log in to Canvas.  Ask your 

student to look through it with you for an optimum understanding of how Canvas is being utilized in each course.  

Here is an example of a course module:    

  

  

Although you can see the content, you cannot interact with the course the way that students do, such as to submit assignments or 

take quizzes.  However, you can click on the name of any assignment or quiz for more information on that item. The navigation bar 

on the left will take you to different sections of the course. Each course may be organized differently, and your navigation options 

could change when you view a different course. 

  

Click on Calendar at the top of the page  

You will see the assignments, quizzes, or events scheduled for all of the classes. Each class is color coded and you can uncheck/check 

each course name on the right to change the view.   
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Step 4: Defining Communication Settings  

Your Canvas access comes with default notification settings. You need to edit these settings in order to receive information in the 

way that is optimal for you. These changes will only affect you, not your student. Students can define their own communication 

settings using the same process when they are logged in to Canvas.   

Click on Settings in the top right corner next to your name.     

  

  

  

You will see the communication settings window open.    

  

1. If you would like to change your default email, click to add an email on the top right and then move the default star so it is 

next to your preferred email. You can then delete the existing email.  

2. You can also add a cell number to receive texts.  

3. You can link Canvas to Twitter, Skype or other services using the Other Services column in the middle of the page.   

4. Once you have selected your mode(s) of communication, click on Notifications on the top left.  A screen will open which 

will allow you to select the notifications you want to receive via which mode of communication.   
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The default settings are shown above.  Hovering over each Notification type will display a description of the type of information that 

notification would include.  

Click in each square to change each notification topic in each mode of communication to one of the following choices:  

ASAP = Notify Me Right Away  

Daily = Send Daily Summary  

Weekly = Send Weekly Summary  

Blank = Do Not Send Me Anything  

The column in which the ASAP, Daily, or Weekly icon appears indicates the mode Canvas will use to deliver your notification.  If the 

square is blank, nothing will be sent.    

Remember these are YOUR preferences. Select the information you want to receive. If you do not change anything, you will receive 

the default notifications.   

Step 5: Access on Mobile Devices  

• Canvas is available for iOS devices (iPhones, iPod Touches and iPads) running iOS6+ and Android devices. Be sure to select 

Canvas by Instructure when downloading the app to use the most current version of the app. 

• The URL is required to access Canvas mobile apps. Our district URL is: tempeunion.instructure.com  


